
STAKEHOLDERS’ FEEDBACK AND ACTION TAKEN REPORT 

 

AY2017-18 
REPORT STAKEHOLDERSSATISFACTIONON THE PERFORMANCE OF IQAC  

Scope and objective 

Office of the Chairman conducted an annual survey on Stakeholders Evaluation of IQAC 

Effectiveness. The objective of the survey is to evaluate the effectiveness of IQAC in 

delivering its responsibilities. This evaluation helps to recognize the strengths of  IQAC    

andidentifytheareasthatneedimprovement,whichultimatelyhelpsin‘closingtheloop’ 

and ensures that the quality and excellence is achieved. 

 
Survey Methodology 

The survey was revised in the current year considering the increasing role and 

responsibilities of IQAC. The survey was designed by IQAC using Google forms and 

approved and administered by the office of the by the Dean Academics. The Question 

responses were collected on a 4-point Likert type scale with lowest 1-Needs 

Improvement to highest 4-Substantially Exceeds my expectations. The survey was active 

for 1 month. The survey statements covered IQAC services for the accreditation process, 

strategic planning, program performance monitoring and management, reporting on 

performance and perception indicators, setting benchmarks, quality and reliability of data 

collection and reporting instruments, contribution towards excellence awards, etc. The 

survey was analyzed byIQAC. 

Sample Size and Response Rate 

The survey was distributed to 36 key stakeholders of IQAC to assess their perception of 

the effectiveness of IQAC in delivering its services to them. 29 out of 36 stakeholders 

have responded to the survey resulting in a response rate of 81%. 



Findings: 

 An overall satisfaction rate of 72.23% is achieved by IQAC across all 13 survey 

statements. 

 93% of the stakeholders are satisfied with IQAC’s participation invarious 

Excellence Projects / Awards 

 86% of the stakeholders are satisfied with the IQAC’s participation in the program 

accreditation process & competency and courteousness of IQAC staff in 

performing theirduties. 

Areas for Improvement: 

 It is observed that 24% of the stakeholders feel that the Contribution of IQAC to 

the University’s strategic planning processes & Initiative in generating reliable 

institutional data needsimprovement. 

 28% of the stakeholders want to see improvement in the data collection process 

and preparation of analyticalreports. 

 31% of the stakeholders feel that the Quality of institutional effectiveness 

documents prepared by IQAC needsimprovement. 

 The below results also show that 34% of the stakeholders want to see 

improvement in Developing, monitoring and evaluating the outcome measures, 

Conducting institutional research in support of institutional effectiveness & role of 

IQAC in settingBenchmarks. 

 38% of the stakeholders feel that improvement is needed Developing quality 

instruments used in evaluation & timely distribution of data andreports. 

 41% of the stakeholders want to see improvement in IQAC’s performancein 

monitoring and implementation of improvement plans (closing the loop) 

 
Recommendations: 

IQAC is recommended to submit an action taken the report to the management 

describing its plans to address the areas identified with lower stakeholdersatisfaction. 

 

 
Statement 

# 

 
Statement Details 

 
Needs 

Improvement 

 
Meets My 

Expectations 

 
Exceeds My 

Expectations 

Substantially 

Exceeds My 

Expectations 

 
S1 

Active participation in 

the program evaluation 

process 

 
4 

 
17 

 
7 

 
1 



 
S2 

Contribution to the 

college's strategic 

planning processes 

 
7 

 
15 

 
5 

 
2 

 
 

S3 

Conducting institutional 

research in support of 

institutional 

effectiveness 

 
 

10 

 
 

13 

 
 

4 

 
 

2 

 

 
S4 

Developing, monitoring, 

and evaluating the 

outcome measures of 

institutional 

effectiveness 

 

 
10 

 

 
12 

 

 
6 

 

 
1 

 
S5 

Developing quality 

instruments used in the 

evaluation 

 
11 

 
12 

 
4 

 
2 

 
S6 

Initiative in generating 

reliable institutional data 

 
7 

 
15 

 
4 

 
3 

 
 

S7 

Coordination in the data 

collection process and 

preparation of analytical 

reports 

 
 

8 

 
 

11 

 
 

8 

 
 

2 

 
S8 

Record of IQAC on 

timely distribution of 

data and reports 

 
11 

 
10 

 
5 

 
3 

 
S9 

Quality of institutional 

effectiveness documents 

prepared by IQAC 

 
9 

 
13 

 
4 

 
3 

 
S10 

IQAC’s participation in 

various Projects 

 
2 

 
12 

 
9 

 
6 

 

 
S11 

The performance of 

IQACinmonitoringand 

implementation of 

improvementplans 

(closing the loop) 

 

 
12 

 

 
9 

 

 
5 

 

 
3 



 
S12 

The role of IQAC in 

setting Benchmarks for 

various quality indicators 

 
10 

 
13 

 
3 

 
3 

 
 

S13 

The competency and 

courteousness of 

IQACstaff in performing 

their duties 

 
 

4 

 
 

10 

 
 

12 

 
 

3 

 
StakeholdersEvaluation of Institutional Research Unit 

Effectiveness 
 

[CELLRANGE] S1 [CELLRANGE] 
 

[CELLRANGE] S2 [CELLRANGE] 
 

[CELLRANGE] S3 [CELLRANGE] 
 

[CELLRANGE] S4 [CELLRANGE] 
 

[CELLRANGE] S5 [CELLRANGE] 

[CELLRANGE] S6  [CELLRANGE] 

[CELLRANGE] S7 [CELLRANGE] 
 

[CELLRANGE] S8 [CELLRANGE] 

[CELLRANGE] S9  [CELLRANGE] 

[CELLRANGE]S10 [CELLRANGE] 
 

[CELLRANGE] S11 [CELLRANGE] 
 

[CELLRANGE] S12 [CELLRANGE] 
 

[CELLRANGE] S13 [CELLRANGE] 
 

 
NeedsImprovement PositiveResponses 
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Free Response provided by the Stakeholders 

What do you like most about IQAC? 

 Active participation in comprehensive quality assurance system 

 Approachable, good, Perfect Coordination, Committed & ready to  take 

ownership 

 Their cooperation and perfectwork 

 They are doing duties which require specific skills that are not available in 

Colleges 

 The staff are very courteous and prompt incommunication 

 I think it is both good unimportant that this role is separated for delivery and 

management 

 Dedicated staff working in usualconstraints 

 Sincerely working on the same task without anyhesitancy. 

 Datamaintenance 

 Theyarededicated,punctualandkeentohelpandsupporttheyareavailable 

andreachable 

 Performance in monitoring and implementation of improvement plans 

 They are very helpful andfriendly. 

 Timely response 

 Organization of thework 

 Working hard with the less manualsupport 

 Follow-ups with various departments to complete the project or tasks ontime 

 Dedication to work athand 

 The staff are very much approachable andfriendly 

 Their role in standardsetting 
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Suggestions for Improvement & Action taken by IQAC 

S1. Workload calculation of faculty needs major revision. 

 
S2. Please try to avoid repeated activity due to document updates every now and 

then 

S3 Repetition in asking the same data should be avoided. 

 
Action Taken by IQAC: Faculty workload calculation task was assigned to IQAC for 

the first time in AY 2017-18. IQAC has defined and implemented the following 

initiatives. 

o Awell-definedfacultyworkloaddatacollectionprocessisestablished. 

o Communication framework with the colleges and faculty has been 

established to ensure accurate datacollection. 

o Effective data collection templates are designed. 

o Effective workload calculation templates are designed considering the 

CAA standards andcriteria. 

S4. Submission of reports on time 

 
S5.IQACneedstohavemoreautomationintheprocesses/evaluationstogenerate 

effective, useful and applicable reports so that necessary changes can be 

implemented to increase institutionaleffectiveness 

Action Taken by IQAC: IQAC is taking an initiative to administer all surveys using 

online application in a phased manner. 

o IQAC staff is currently undergoing a self-led training program currently 

and will be taking up an instructor-led training inOctober. 

o The training is intended primarily to address the issues responsible in 

non-acceptanceofBluereportsandnon-usabilityoftheBlueproduct 
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although it was implemented in 2014 and secondly to effectively use 

the application for all GMUsurveys. 

S6. Has to work towards its actual purpose and goals.Needs more dynamic 

workforce with health education background. 

Action Taken by IQAC: 

 
o IQAC responsibilities and guidelines to accomplish these 

responsibilities is well defined in Institutional Effectiveness Manual, 

IQAC annual report and IQAC strategic plan. IQAC has developed an 

activityplannerinlinewithIQACresponsibilitiesasstatedbyCAA. 

 
o IQAC has staff with experience in Hospital and health systems 

management. One of the Staff members has experience with health  

andhospitalconsultantsforbothpublic&privatesectorandwithhealth 

educationsector. 

S7. We need a more dedicated qualified person for each College. 

Action Taken by IQAC: 

o IQAC has a well-defined system of task delegation among the team 

members to promote project ownership, transparency andaccountability 

for the tasks. IQAC holds a daily morning meet toensure tasks are 

completed on a priority basis and are assigned in alignment with the 

competency area of the teammember. 

S8. We would like the IQAC to provide us with a bank of tools and instruments to 

collect data.We would like to decentralize the process, conduct smaller surveys such 

as individual course assessment in programs at the level of the program office and 

provide the data to IQAC for analysis. IQAC can analyze and generate the reports. 

This will speed up the process and make it more efficient. 
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Action Taken by IQAC: 

 
o IQAC is currently working on the online Survey administrationproject. 

o Once the project is successfully administered at IQAC level as an 

administratorofBlue,IQACteamwillbetrainingthecollegefacultyand staff 

in conducting surveys at theirlevel. 

S9.IQACneedstohavemoreautomationintheprocesses/evaluationstogenerate 

effective, useful and applicable reports so that necessary changes can be 

implemented to increase institutionaleffectiveness 

S10. Develop a database for each program to help in collecting required data quickly 

S11. Conducting more research in support of institutional effectiveness 

S12. Concentrate for the institutional effectiveness only 

S13. Create a policy on data integrity 

S14. I think there is a lot of collection of data, but a greater need to filter it and focus    

on the quality of the instruments. I cannot know for sure, but it feels  like a system      

that is tried and tested, but which hasn't changed significantly for  quite  a  while.  I 

would consider it important to reflectupon 

a) Which are the key performance measures,and 

b) What are the best ways of collecting data to give us a triangulated 

insight? 

Action Taken by IQAC: 

 
o The GMU IT manager and LMS Administrator are already working on 

the project of having an integrated university management system. The 

new system is expected to address most of the data quality issues 

includingdataintegrityandwillprovideacentralizeddatasourcefor 
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IQAC and colleges. Lack of such an integrated system to date hadbeen 

the main challenge pertaining to data quality and integrity for IQAC 

and colleges. IQAC has already developed its requirements 

documentation and discussed with the GMU IT manager and LMS 

Administrator. 

o IQAC reports are reviewed at multiple levels such as by a co-member 

and by Director IQAC to ensure error-free reports are delivered to our 

stakeholders. 

o IQAC has incorporated many innovations in its reports during AY 2017- 

18. 

 
 

S15. To include members from each program as a committee member in IQAC to 

improve the program effectiveness.To ensure the validity and reliability of the data 

before circulation or judgment. To conduct group discussion with the department 

staff circle and Subject Experts 

Action Taken by IQAC: 

 
o IQAC is planning to have a monthly meeting with the college 

representatives to discuss issues faced with institutional research data 

and reporting. The platform will help in enhancing communication and 

understandingtheclientrequirementsbetterbyIQAC.Theplatformwill 

help in the followingways 

o The platform will also facilitate in validating and reviewing all official 

documents produced by IQAC and College before submission for 

approval tomanagement. 

o Designing, approving & validating surveyquestionnaires. 
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o Identifying key performance indicators pertaining to allareas. 

o DefiningBenchmarks 

o Monitoring the academic & administrative performancecollectively. 

o The platform can encourage innovation through ideas frommembers. 

o Ensure closing of theloop. 

S16. IQAC should concentrate on improving the quality of each program and help in 

each program accreditation rather focusing on awards which are the responsibility of 

the corporates. 

Action Taken by IQAC: 

 
o IQAC has played a significant role in helping colleges with their 

accreditationprocessbyprovidinganalyticalreportsforbothperception 

(surveys) and performance indicators. 

o IQAC has reviewed Self-study reports of programs and provided a 

report recommendingimprovements. 

 

 

 
S17. To produce gap analysis reports every semester to ensure the program 

effectiveness. 

Action Taken by IQAC: 

 
o IQAC produces annually institutional effectiveness report which 

highlights the trends in the performance of indicators. The trends 

presented in the report guide to identify the causes for a decreasing or 

increasing trend and implement necessary actions forimprovement. 

o IQAC develops course effectiveness report which highlights student 

performanceinthecourseandprogramacrossfall,springandsummer 
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semesters hence providing the basis for decision making with regards 

to the improvement needed in the performance of the course and the 

program atlarge. 

S18. Ensure constant monitoring of the status of the strategic plans proposed byeach 

college and facilitateit. 

Action Taken by IQAC: 

 
o IQAC has developed an annual review report of the strategic plan and 

operational plan of the university under the guidance of the Chancellor. The 

IQAC monthly meeting with each college as described above will serve as an 

important platform to monitor and track progress with an operational and 

strategic plan of each college. IQAC is committed to extending its support in 

facilitating documentation of both plans for our most important stakeholders 

(colleges). 

S19. Updating the faculties about the advance quality indicators.Conducting 

workshops/seminar to improve the effectiveness of the program to meet the 

university vision and mission. 

Action Taken by IQAC: 

 
o IQACisplanningforaWorkshoponQualityIndicators.Theworkshopaimsat 

creating awareness among faculty and staff on the different performance and 

perception indicators used in performance management at GMU. The 

workshop will also include discussion on the importance of internal and 

External Benchmarking and the methodology to be adopted inbenchmarking. 

S20. Need to improve their language of reporting, to deliver an authentic analysis 

report in a timely manner useful to colleges, to follow established protocol. Must be 

more proactive 
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Action Taken by IQAC: 

 
o IQAC will be using Explorance Blue for survey design administration and 

reporting from Fall2018. 

o Comments from the stakeholders on quality of IQAC analytical report have 

been critically reviewed and incorporated in IQAC practices. For example, the 

preciseness of reports. Stakeholders will be requested toproviderequirements 

documentation from Fall 2018 before an analytical report is 

developedbyIQAC.ThiswillhelpIQACinplanningpriorities,focusingclient 

satisfaction and increasing productivity across thedepartment. 

o AY 2017-18 was very demanding as it was the year of transformation. IQAC 

had a big role to play in terms of facilitating colleges for self-study reports, 

program effectiveness reports, surveys, andevaluations. 

o IQAC collaborated with colleges in the revision of survey Questionnaires 

(University services survey, Graduate Exit survey,etc.) 

o IQAC developed Moodle platform for Course & faculty evaluations for the first 

time since Fall 2017. Further most survey platforms were developed by IQAC 

without dependence onIT. 

o IQAC was actively involved in the development of strategic plan 

documentation and annual review report on Strategic and operational plan 

progress. 
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ANNEXURE 4 

 
1. FACULTY FEEDBACK ON COURSECURRICULUM 
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2. STUDENTS FEEDBACK ONTEACHERS 
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3. PARENTS FEEDBACKFORM 
 

 



AQAR2017-18 

Page80|188 

 

 

 

 

 
 

 

 

 

 



AQAR2017-18 

Page81|188 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

105 responses 
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103responses 

104responses 



AQAR2017-18 

Page83|188 

 

 

 

 

 
 

 

 

 
 

 
 

 

 
 

 

 

 

110responses  

108 responses 
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520responses  



AQAR2017-18 

Page85|188 

 

 

 

 

 
 

 

 

 
 

 

521responses  

522responses  
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518 responses 

521responses  
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520responses 

525 responses 
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526responses  
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518 responses 
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MORE EXPOSURE TO PRACTICALS 

 

 

 
 
 

C 2. Overall, what are the 3 suggestions, which you would like to give for the 

improvement of the entire program at the Institute of Dental Sciences,Jammu. 

EXAMS SHOULD BE CONDUCTED ON TIME . 

FOOD QUALITY SHOULD BE IMPROVED 

WIFI FACILITY 

 

EXTRACURRICULAR ACTIVITIES 

WIFI 

 

AUDITORIUM 

EXTRACORRICULAR ACTIVITIES 

 

COLLEGE MUST CONDUCT THE CO-CIRICULAR ACTIVTIES FOR ENHANCHING 

THE OVERALL DEVELOPMENT OF THE STUDENTS 

 

WIFI ENABLED CAMPUS 

EXAMS SHOULD BE CONDUCTED REGULARLY ON TIME 

 

EXAMS SHOULD BE CONDUCTED ON REGULAR INTERVALS 

WIFI MUST BE ENABLED IN THE CAMPUS 

 

DELAY IN EXAM DATES 

CODING OF ANSWER-SHEETS DURING EVALUATION 

 
LIBRARY FACILITY FOR 24 HR 

EXTRACURRICULAR ACTIVITIES 

EXAMS ARE DELAYED EVERY YEAR BY 2-3 MONTHS 

PICNUC SHOUD BE CONDUCTED AT LEAST 

PLEASE IMPROVE HOSTEL MESS FOOD 

WIFI IN CAMPUS 

EXAM SESSION SHOULD BE RUGULARIZED 

WIFI 

AUDITORIUM 

RESULT NEED TO COMES OUT ATLEAST AFTER 2-3 MONTHS 

REGULAR FINAL EXAMINATIONS SHOULD BE HELD ON TIME. DELAY IN THE 

CONDUCTIONOFEXAMINATIONSFURTHERLEADSTOADELAYINTHECOURSE 

OFDEGREE. 

WI-FI AVAILABILITY IN CAMPUS 
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FINAL RESULTS SHOULD COME EARLY 

RESULT SHOULD BE DECLARED ON TIME 

WIFI IN WHOLE CAMPUS SHOULD BE THERE 

 

 

 
 
 

EXAMINATIONS SHOULD BE HELD AT AN APPROPRIATE TIME 

EARLY CONDUCTION OF EXAM 

 

THERE SHOULD BE AN AUDITORIUM IN THE COLLEGE ALONG WITH WIFI 

CAMPUS. 

 

THERE SHOULD BE INVOLVEMENT OF SOME CURRICULUM ACTIVITIES ALONG 

WITH STUDIES 

 

CURRICULAM ACTIVITIES SHOULD BE PROPERLY MANAGED 

EXAM TIMEING NOTSATISFIED 

 

CODING FORANSWERSHEETS 

PATIENTS QUOTA SHOULD BE REDUCED IN FINAL YEAR 

 

GYM 

OFFICIAL TRIPS 

 

COLLEGE SHOULD MAINTAIN A HEALTHY ENVIRONMENT FOR MY WARD 

THERE SHOULD BE A STUDENT ASSOCIATION IN THE COLLEGE FOR THE 

OVERALL WELL GROOMING AND AWARENESS OF THE STUDENTS. 

 

WIFI IN THE CAMPUS 

BETTER TRANSPORT FACILITY 

MORE PRACTICAL WORK. 

PATIENTS QUOTA SHOULD BE REDUCED 

CO CURICULAR ACTIVITIES 

EARLY CONDUCTION OF EXAMS 

RESULT SHOULD BE OUT AT THE EARLIEST 

MORE INTERACTION IS NEEDED B/W STUDENT ND TEACHING STAFF 

EXAMS OF THE STUDENTS SHOULD BE HELD WITHIN THE STIPULATED TIME 

PERIOD 

MORE OF NEWER METHODS OF TEACHING SHOULD BE INCLUDED 

MORE EMPHASIS SHOULD BE GIVEN TO THE OVERALL DEVELOPMENT OF THE 

CHILD RATHER THAN JUST SUBJECT KNOWLEDGE 

IMPROVE THE SOCIAL LIFE OF COLLEGE 
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 EXAMS SHOULD BE TAKEN AT TIME  

IMPROVEMENT OF THE CANTEEN SERVICES 

IMPROVE CAMPUS 

MOREPERSONALITYDEVELOPMENTPROGRAMMESTOBEINITIATED 

MORE EXTRA CURRICULARACTIVITIES 

EXTRA CURRICULAR ACTIVITIES NEED TO BE IMPROVED 

SESSION SHOULD BE REGULAR 

CAMPUS SHOULD HAVE WIFI 

SESSIONSHOULDBEMADEREGULAR 

STUDENTPARKING 

HOSTEL ACCOMMODATION AND FOOD NEEDS IMPROVEMENT 

THE EXAMS SHOULD BE CONDUCTED ON TIME 

EXTRACURRICULARACTIVITIESNEEDSTOBEIMPROVED 

HOSTEL FOOD NEEDSIMPROVEMENT 

HOSTEL FOOD IS NOT SATISFACTORY 

OUTINGTIMINGSSHOULDBEINCREASED 

CLEANLINESS OF THE COLLEGE SHOULD BE IMPROVED 

THERE SHOULD BE PROVISION FOR ACCOMODATION FOR HOSTEL CHILD TO GO 

ONOUTING 

TO INCLUDE INTERNATIONAL STUDENT EXCHANGE PROGRAMME 

FOOD PROVIDED IN THE HOSTEL SHOULD BE IMPROVED. 

TRANSPORTATION FACILITY SHOULD BE PROVIDED 

MORE EDUCATIONAL PROGRAMMS 

IN CAMPUS SPORTS ACTIVITIES SHOULD BE INCREASED 

NEED TO WORK ON THE CLEANLINESS OF THE HOSTEL 

COLLEGECANTEENSHOULDHAVESOMEELABORATEDMENU 

ACCOMODATION SHOULD BE PROVIDED FOR HOSTEL STUDENTS TO GO OUT 

SPORTS ACTIVITIES SHOULD BE MORE 

FOOD MENU SHOULD BE CHANGED 

SHUTTLE SERVICES SHOULD BE PROVIDED 

FOOD QUALITY NEEDS TO BE IMPROVED 

THE ROUTE TO COLLEGE SHOULD BE IMPROVED 



AQAR2017-18 

Page93|188 

 

 

THE FOOD IN CANTEEN SHOULD IMPROVE 

 

 

 
 
 

COLLEGECONVENIENCETOTHECITYFORTHEWARDSSHOULDINCREASEAND 

IMPROVE. 

 

THERE SHOULD NOT BE UNIFORM IN PROFESSIONAL COLLEGE 

FOOD MENU SHOULD BE CHANGED 

 

INITIATIVE SHOULD BE TAKEN FOR INTERACTION AMONG THESTUDENTS 

EXTRA CURRICULAR ACTIVITIES SHOULD BE ENHANCED 

 

PLEASE PROVIDE NUTRITIOUS FOOD AT COLLEGECANTEEN 

ANNUAL PARENT TEACHERS MEETING 

 

PLEASE PROVIDE NUTRITIOUS FOOD IN COLLEGE MESS 

PLEASE IMPROVE BUS FACILITIES 

PLEASE PROVIDE NUTRITIOUS FOOD IN COLLEGE CANTEEN 

COLLEGE BUS ARE NOT SATISFACTORY. 

ACCOMODATION SHOULD BE PROVIDED FOR HOSTEL STUDENTS TO GO OUT  

LIBRARY TIMINGS SHOULD BE INCREASED 

FEE STRUCTURE IS OVERALL VERY HIGH 
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4. Hostellers SatisfactionQuestionnaire 
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Overall, what are the 3 suggestions, which you would like to give for the 

improvement of the comprehensive environment of your Hostel at the Institute of 

Dental Sciences, Jammu 

WIFICAMPUS                                                                                                          

WIFI-CONNECTION 

OFFICIALTRIPSSHOULDBEORGANISED

 

LIBRARY 
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WIFIFACILITY  
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WIFI CONNECTION 

ACTIVITY ROOM 

 

BETTER FOOD 

ELECTRICITY CUTOFFS CAN BE MINIMISED 

 

WI-FI SERVICES 

AVALIBILITY OF SINGLE ROOMS 

 

GYM FACILITY SHOULD BE AVAILABLE IN GIRLS HOSTEL. 

THERE SHOULD BE A GYM 

 

NON VEG FOOD 

HOSTEL LIBRARY 

 

SPORTS FACILITY 

THE ENTERTAINMENT ACTIVITIES SHOULD BE CONDUCTED MORE FREQUENTLY.  

 

IMPROVE FOOD QUALITY 

THE COMMON ROOM SHOULD BE SEPARATE FROM THE MESS 

 

MORE INROOM ACTIVITIES 

NO LEISURE ACTIVITIES 

 
MORE FUN ACTIVITIES 

LIBRARY 

IMPROVE THE FOOD QUALITY 

SPORTS ACTIVITES 

NON VEGETARIAN FOOD IN HOSTEL 

GYM FACILITY 

WIFI 

FOOD QUALITY SHOULD BE IMPROVED 

SEPRATE COMMON ROOM 

PROPER MEDICAL ARRANGEMENTS PROPER MAINTENANCE OF DISPENSARY 

AVAILABILITY OF SINGLE ROOMS 

THERE SHOULD BE A GYM. 

THE HOSTEL MESS FOOD SHOULD IMPROVE 

MORE ENTERTAINMENT ACTIVITIES FOR THE INMATES. 

MORE ACTIVITIES AND LESIURE TIME 

MORE ENTERTAINMENT ACTIVITIES 
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BOYS HOSTEL SHOULD BE EXTENDED 

 

 

 
 
 

ENTERTAINMENT ACTIVITIES SHOULD BE INCREASED 

BETTER MEDICAL FACILITY 

 

IMPROVED FOOD QUALITY 

EXTRA CURRICULAR ACTIVITIES 

 

QUALITY OF FOOD SERVED CAN VERY MUCH BEIMPROINVED 

IMPROVE QUALITY FOOD 

 

FOOD QUALITY SHOULD BE IMPROVED 

ORGANIZATION OF THE ENTERTAIMENT ACTIVITIES FOR THE INMATES. 

 

ROOMS SHOULD BE IMPROVED 

FOOD QUALITY IS NOT UP TO THE MARK 

 

FOOD SHOULD BE HEALTHY AND LESS OILY 

WARDEN SHOULD BE CHANGED. FOOD QUALITY IS VERY VERY POOR... 

UNHYGEINIC...WEHAVETOUSEAPENTOPDSR...EVERYMORNINGEMPTY 

STOMACH... 

 

MORE HYGIENIC 

FREQUENT POWER CUTS SHOULD BE AVOIDED 

 
CHANGE THE WARDEN, AND THE WARDEN SHOULD STAY IN HOSTEL 

FOOD QUALITY IS NOT UP TO THE MARK 

EXTRACURRICULAR ACTIVITIES 

PATIENT FLOW SHOULD BE MORE 

WIFI IN CAMPUS 

WIFI SERVICE SHOULD BE REQUIRED 

COLLEGE CANTEEN 

WIFI FACILITY SHOULD BE INSTALLED 

AVAILABILITY OF WIFI 

I THINK THE EMERGENCY SERVICES NEED TO BE ENHANCED AND THE 

ELECTRICITY ISSUES NEED TO BE RESOLVED 

LEISURE TIME SHOULD BE INCREASED 

BREAKFAST SHOULD IMPROVE 

THERE SHOULD BE CHANGE IN THE FOOD THAT WE GET IN THE HOSTEL,  

ESPECIALLY THE BREAKFAST MENU. 
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GOOD FOOD 

 

 

 
 
 

THE ROOMS OF THE HOSTEL SHOULD BE MORE COMFORTABLE 

IMPROVE BREAKFAST,WE WANT LESS OILY FOOD 

 

HYGIENIC MESS 

NEED IMPROVEMENT IN ELECTRICITY SUPPLY 

 

I HOPE THERE ARE MORE CO CURRICULAR ACTIVITIES IN THE HOSTEL PREMISES. 

IMPROVEMENT IN MESS 

 

MORE ACTIVITIES 

FOOD PROBLEM 

 

INCLUDING MORE RECREATIONAL ACTIVITIES WILL PROVE TO BE A HEALTHY 

IMPROVEMENT 

 

FOOD IMPROVEMENT 

GOOD FOOD 

 

AVALIABILITY OF LIBRARY AFTER COLLEGE HOURS 

HOSTELERS SHOULD BE PROVIDED WITH TRANSPORT FACILITIES EVEN AFTER  

COLLEGE HOURS FOR EMERGENCY. 

ELECTRICITY PROBLEM 

WARDEN SHOULD BE AVAILABLE IN THE HOSTEL ROUND THE CLOCK ,IF HE 

CANNOT ,CHANGE THE WARDEN.. 

EVEN AFTER THE FEE HIKE,WE LACK BASIC FACILITIES INCLUDING FOOD AND 

ELECTRICITY.KINDLY LOOK INTO THE MATTER. 

HYGENIC MESS 

ELECTRICITY SHOULD BE PROVIDED ALWAYS 

TO IMPROVE INFRASTUCTURE 

THE FOOD MUST BE LESS OILY AND FRESH VEGETABLS AND STUFF MUST BE 

PROVIDED 

THERE ARE SOME ELECTRICITY PROBLEMS WHICH SHOULD BE NOTICED 

IMPROVEMENT IN ELECTRICITY 
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5. Alumni FeedbackForm 
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B.Overall Satisfaction Suggestions for Improvement 

POST GRADUATE COURSE SHOULD START SOON. 

ADD PG COURSES 

 

PLEASE IMPROVE THE COLLEGE CANTEEN 

COLLEGE NEEDS TO  HAVE ITS OWN AUDIOTORIUM 

 

COLLEGENEEDSTOIMPROVETHEPATIENTFLOW 

COLLEGE NEEDS TO HAVE A BETTER CANTEEN 

 

PLEASE ORGANISE FREQUENT ALUMNI MEETS 

PLEASE IMPROVE THE HOSTEL MESS FOOD 

 
PLEASE PROVIDE BETTER ROAD CONNECTIVITY TO COLLEGE 

COLLEGE NEEDS TO HAVE AN AUDITORIUM 

COLLEGE NEEDS TO HAVE MORE SPORTS FACILITIES 

STUDENTUNIONSHOULDBETHERE.MORE&MOREINNOVATIVETEACHING.MORE 

PRACTICAL WORK IN EARLY YEARS 

COLLEGE NEEDS TO IMPROVE ITS CANTEEN 

COLLEGE NEEDS TO HAVE ITS OWN AMPHITHEATRE 

COLLEGE NEEDS TO IMPROVE ITS HOSTEL MESS FOOD 

PLEASE ORGANIZE ALUMNI MEETS 
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ADD CDE PROGRAMMES 

COLLEGE SHOULD ORGANIZE SOME FESTIVE EVENTS 

NEED MORE CULTURAL ACTIVITIES AND FESTS 

 

 

 
 
 

PLEASE IMPROVE ROAD CONNECTIVITY 

ABSOLUTELY NOTHING 

 

MORE CULTURAL ACTIVITIES SHOULD BE ENCOURAGED. 

BEING RESPECTABLE 

 

FUNCTIONAL AC IN BOTH LECTURE AND EXAMINATION HALL SPACIOUS CANTEEN 

AND MORE FULL OPTIONS 

 

PG COURSES SHOULD BE INTRODUCED 

THERE SHOULD BE CONDUCTION OF CDE PROGRAMS 

 

POST GRADUATE COURSE SHOULD START SOON ALONG WITH CDE PROGRAM 

CONDUCTION. 

 

COLLEGE SHOULD PROMOTE THE TALENTED STUDENTS TO THE REQUIRED 

PLATFORMS APART FROM STUDIES. 

 

COLLEGE SHOULD TAKE PART IN INTERCOLLEGE FESTS 

SHOULD STAR PG COURSE SOON,SHOULD CONDUCT CDE PROGRAMS 

 

PG COUSE SHOULD START SOON 

UPDATED LIBRARY WITH ALL NEW EDITIONS OF BOOKS 

 
COLLEGE SHOULD CREATE JOB VACANCIES TIME TO TIME. 

SHOULD START A PG CURSE,SHOULD CONDUCT CDE PROGRAMS,THERE SHOULD 

BE ANNUAL FEST ETC 

THERE IS NEED FOR ORGANIZING CDE PROGRAMMES, COLLEGE JOURNALS. 

TEACHING SHOULD BE MADE INNOVATIVE 

NOTHING 

PLEASE PROVIDE BETTER ACCESS ROADS TO COLLEGE 

THE EXAMINATION HALLS SHOULD BE CENTRALIZED WITH AC 

ENCOURAGING RESEARCH FIELD 

DEPARTMENTS SHOULD BE AIR CONDITIONED 

ADD CDE COURSES 
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B. Overall, what are the suggestions, which you would like to give for the 

improvement of the entire program at the college? 

ADD PG COURSES 

 

COLLEGE TIMING SHOULD INCREASE . MORE PRACTICAL APPROCH 

PLEASE INCORPORATE FIXED PROSTHESIS IN THE CLINICAL CURRICULUM 

 

PLEASE INCLUDE LASER DENTISTRY IN THE CLINICAL CURRICULUM 

PLEASE INCLUDE DIGITAL DENTISTRY IN THE COURSE CURRICULUM 

 

ABSULUTELY NOTHING 

POST GRADUATION COURSES SHOULD BE STARTED 

PLEASE INCLUDE DIGITAL DENTISTRY IN THE CURRICULUM 

FIXED PROSTHESIS MODULE SHOULD BE INCLUDED IN THE CLINICAL CURRICULUM 

PLEASE INCLUDE DIGITAL DENTISTRY IN THE COURSE CURRICULUM 

FIXED PROSTHESIS MODULE SHOULD BE INCLUDED IN THE CLINICAL CURRICULUM 

POST GRADUATE COURSE SHOULD START SOON. 

THE COURSE SHOULD BE COMPLETED IN DUE TIME 

PLEASE IMPROVE THE ROAD CONNECTIVITY TO THE COLLEGE 

NOTHING 
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THE PRACTICAL LABS NEED SHOULD NEED SOME IMPROVEMENT AS WELL AS 

CANTEEN 

 

 

 
 
 

POST  GRADUATION  SHOULDBESTARTED                                                                    

COLLEGE SHOULD  ORGANISE  FESTS  ,  TOURS  ETC  .  EXTRACURRICULAR 

ACTIVITIES ARE LEAST AND SHOULD BE INCREASED. HOSTEL FOOD QUALITY 

SHOULD BEINCREASED 

NO  

WIFICONNECTION 

UNIFORMSHOULDNOTBETHERE.INTERNETFACILITYSHOULDBEPROVIDED.

 

MDS COURSES SHOULD BESTARTED 

MDS  COUSES  SHOULD  BESTARTED,                                                        

EXTRACURRICULAR ACTIVITIES SHOULD BE THERE AND THERE SHOULD BE 

EDUCATIONAL TRIP WITH VARIOUSPROGRAMS 

OVERALLGOODBUTNEEDSLIGHTIMPROVEMENT

 

CANTEEN SHOULD HAVE MORE FOODOPTIONS 

BEING  GOODSOCIALLIFE                                                                                                                

CO CURRICULAR ACTIVITIES SHOULD BEADDED 

THERESHOULDBEMOREEXTRACURRICULARPROGRAMS.

 

SATISIFIED 

 

 

 
IMPROVE INFRASTRUCTURE AND NEEDS TO ORGANISE FESTS 

INTRODUCTION TOPGCOURSES

 

POST GRADUATE COURSE SHOULD START SOON. SHOULD CONDUCT VARIOUS 

CDE PROGRAMS ASWELL. 

PLEASE ADDPGCOURSES

 

ENCOURAGE EXTRACURRICULARACTIVITIES 

POSTGRADUATIONSHOULDBESTARTED
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JOB OPPORTUNITIES FOR THEALUMINI 

ADDCDEPROGRAMMES

 

SHOULD ORGANIZEFESTS 

AIRCONDITIONEDDEPARTMENTS

 

PG COURSE SHOULD START SOON,CDEPROGRAMS 

PG COURSE SHOULD START APG  
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SAME LIBRARY SHOULD BE UPDATED TIME TO TIME 

 
 

 

 

 
5. FACULTY SATISFACTIONQUESTIONNAIRE 

 

COLLEGE SHOULD INCORPORATE ALL NEW TREATMENT MODALITIES FOR THE 

WELFARE OF PATIENTS 
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6. STUDENT FEEDBACK ON COURSECURRICULUM 
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1. Any other information/ views/suggestions 
 

NO 

 

CANTEEN IMPROVEMENT 

INCREASE THE OPD 

 

NEED IMPROVEMENTS WITH PLACEMENT 

ANUAL EXAMINATIONS SHOULD BE HELD AT TIME . 

 

 

RESULTS SHOULD BE OUT AT THE EARLIEST 

EXAMINATIONS SHOULD BE CONDUCTED ON TIME. 

 
FINAL EXAMS OF ANY YEAR SHOULD BE CONDUCTED ON TIME 

EXAM SHOULD BE CONDUCTED ON TIME WITH RESULT. THERE SHOULD BE 

MORE FOCUS ON PRACTICLECLASSES. MORDERN TECHNIQUES SHOULD BE 

INTRODUCED. 

INCREASE OPD 

NIL 

NO 

NOTHING 

MOSTLY SATISIFIED 

SATISFIED 
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NOT REQUIRED. 

WIFI IN THE COLLEGE CAMPUS AND HOSTEL 

POST GRADUATION COURSE AVAILABILITY 

TO INCLUDE MORE NATIONAL LEVEL INTER COLLEGE COMPETITIONS 

 

 

 
 
 

THERE SHOULD BE MORE PRATICALS & FULL MEDICAL OPD FOR 

SURGERYMEDICIEN & ORAL SURGERY SHOULD BE THERE 

 

SPORTS ACTIVITIES SHOULD BE ENHANCED 

BETTER CANTEEN 

 

CENTRALLY AC LECTURE HALL AND DEPARTMENTS 

WIFI CAMPUS 

 

PLEASEWORKTOWARDSIMPROVINGTHEPATIENTFLOWOFTHE 

COLLEGE,STUDENTS ARE SUFFERING BECAUSE OFIT. 

 

EXTRA CURRICULAR 

OVERALL GOOD PERFORMANCE 

 

SOLAR LIGHTS IN CAMPUS 

THERE SHOUL;D BE AC IN EVERY DEPARTMENT 

 

PRACTICALSESSIONSSHOULDBEIMPROVED..ONEFINDSITDIFFICULTTO 

CARRY ON PATIENT WORK WIHOUT PROPERGUIDANCE 

 

ALLOVER CAMPUS IS DEGRADING DAY BY DAY IT REALLY NEEDS 

IMPROVEMENT 

 

AS A PART OF THIS REALLY  COMPETITIVE FIELD,  I AS  A  STUDENT FEEL 

THAT MORE EXPOSURE SHOULD BE THERE REGARDING EVERY PREVALENT 

CONDITIONS AND NEWER ONES AND ALSO THE RECENT ADVANCEMENTS 

CONDUCTTHEFINALEXAMSONTIMEBECAUSEDEGREEGETDELAYEDBY 

ONE YEAR 

ARRANGE CAMP PATIENTS MORE OFTEN 

SPORTS FACILITY 

CAFETERIA 

CANTEEN QUALITY 

AC DEPARTMENTS 

AUDITORIUM 

NEED WIFIN IN CAMPUS 
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KINDLY FACILITATE LECTURE HALLS AS WELL AS LABS WITH 24/7 HRS 

FUNCTIONING A.C, WITH AN ALTERNATIVE FOR POWER CUTS 

ORGANISING EDUCATIONAL TOURS, PICNICS, CULTURAL PROGRAMMES 

ETC ETCNDETC.......... VERY MUCHREQUIRED 

 

 

 
 
 

MADEINTHEFIELDTOTACKLETHEM.MOREANDMORESEMINARSSHOULD BE 

HELD TO ADVANCE OUR LEARNING ANDKNOWLEDGE. 

GOOD FACILITESINLIBRARIES  

OVERALL COURSE PLAN ISADEQUATE 

COLLEGE TOURS SHOULDBEORGANISED

 

WIFI SHOULD BEPROVIDED 

 

 

 
THERE SHOULD BE MORE INTERACTIVE TEACHING THAN NOTES WRITING 

PLEASE ACCOMODATE MORE PRACTICAL WORK 

 

IMPROVE TEACHING SKILL 

SUBJECTS SHOULD B TAUGHT IN PROPER MANNER N BY PRESENTATION 

WAYS MUST BFOLLOWED . TEACHER MUST ASK STUDENTS TO CLEAR 

THEIR DOUBTS AT THAT VERY TYM. PROPER DISCUSSIONS MUST B 

THERE.BEHAVEOFTHETEACHERSSHLDBSUPPORTINGNMANNERABLE 

COURSE ISDONESUFFICIENTLY

 

AFTER COMPLETING SYLLABUS NEEDREVISIONS 

ALLTOPICSARENOTCOVEREDBYFACULTY

 

NEED OF LOCKERS FOR 2ND PROFSTUDENTS 

NIL  

NOTHANKS 

 

 

MAINTAIN HEALTHY ENVIRONMENT WITH STUDENTS INSTEAD OF JST 

COVERING THE SYLLABUS MAKE TEACHING EFFECTIVE DONT TRAIN DUMB 

DOCTORS 

THERE IS ALOT OF CRAMMING IN THE COURSE WHICH SHOULD BE 

REDUCED 

PLEASE DO WITH GAMES AND SPORTS. ITS TOTALLY BELOW AVERAGE 

HERE. 
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COLLEGE SHOULD WORK ON IMPROVING ITS EXTRA CURRICULAR 

ACTIVITIES 
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CLINICALCLASSESSHOULDBEGINFROMFIRSTYEARONLY.  INCLUDE CREATIVE TEACHINGSKILLS 
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